Thecus N7700

Hi-Jack

Thecus belongs to an arsenal of brands concentrating around storage devices and has be
familiar name over the years. Although earlier we considered the interface to be its we
point, by now Thecus has redesigned everything into an AJAX intguitdéke the competition,
making the unit easier to handle and give it that little more style. With a reasonable pric
attached to the N7700, it has grown into Thecus bestseller and now we finally get arou

looking at the Thecus N7700 ourselvedfas unit is not just released. It has been available fo
fewmonthsl £ NB I R& X



Thecus N7700

There are several
versions of the
Thecus N7700 being
this one we are

looking at, the
newly launched
Thecus N7700Pro
and the N7700SAS.
Besides the
specifiations in
chip and memory,
there are only
minor  differences

like supporting SAS drives off course on the SAS
model and the fact this N7700 comes without dual
DOM which is practically a failsafe recovery in case
the boot goes wrong due to corruption. Thene
have our first limitation immediately from the
start.

The N7700 comes
with 2GB of memory
recently upgraded
from only 1GB so
check if you get a unit,
it has 2GB of memory
on board. The
processor inside is the
LyaStt
1.86GHz and a Re€l

slot is available
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and what it will accept as adoh. The rear houses
two fans which are audible a bit more than the
O2YLISGAGA2Y a2 LiQa yz2i
operation.

-

o
0
M

8

o
e

2USB hosts and an eSATA connectoowall
expanding the storage or attach other devices like
printers. At the bottom, the power supply is
integrated with its own little fan.

With 7 bays that can

Admin Control Panel

be locked separately,
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14TB of disk space
inside the unit using
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drives. Each tray
integrates its own leds
and indicate whether

a disk is connected or not and is busy performing
read or write actions. The hard drives are kept into
place by 4 screws (no screwless design).

A small LCD/VFD in front shows info the unit
while the retro buttons at thébottom allow you to
operate some of the featuresn the NAS directly.

There are two more USB hosts in front and a bar of
led indicators showing system status, network
Si0OX

The unit supports both EXT3 and ZBfnatting

I St S Nddd/sippor® a wide range of RAID configurations

from JBOD up to RAID10. In addition adding iSCSI

support and the possibility to expand storage by
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Setup is easy, picking the RAID type after | iesert

all the disks and then sit and wait for the unit to

\/\4_11(§n ‘?nr&%Eﬁngl.jcozthe NAS IP which can be rea
from the display, you are prompted with a logon

screen. Th default admin/admin username and

Jass are accepted and we are welcomed into the

world of Thecus AJAX. From this logon window, wi
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Th”__- IP Storage Server

We notice here that we cannot enter any other
username exept for the system administrator so
we go ahead creating an account quickly and ther
found out we cannot use any weird characters
other than AZ; az, 09 for passwords. On a
system that is mend to keep data safe, this is no
acceptable.
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Password only A~7 a~z (-0
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corhplete thé @zAID Eonfiguratidh dt Arddverade NpY28& /@ | & Xnouk Srcxonfiguring the device for

speed of about 100MB/s (4 X 1.5TB took 12 hours
prepping). Once ready, we connected to the admin
panel and started fiddling with the settings. This
became2 dzNJ FANBR G SELISNASYyOS
AJAX interface and although improved a lof & y Q {
there yet as far as we are concerned.

now which is divided into 8 categories. The first
categories is System Information followed by
System Management, System network, Storage
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thru the options briefly.
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look like Thecus has changed that for the better  mail port and adding up to 4 mail addresses that
just yet. receiver the notificationsWe can test the correct
settings right away using the internal test option.

I ) System Information _I
Info on the system is provided here mainly where

the status can be checked and the logs can be
read.

The Log file is decent and shows the actions taken
on the unit and is off course a valuable source of

Notification Configuration
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firmware version. | would have liked some B SMTP Server: I Port: N
memory information here, IP  settings, T T ErT—Te—— Auth Typs oF |v
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services enabled / disabled and status of FAN and I ¥ System Management |I
CPU, CPU loadnd up time but | do have the
feeling Thecus could have just used 1 page to = Por oz
. . : : ; ime System management
display all of this and more in a nicer overview. Notification

Now it looks empty and unappealing.

(aans s

LQY KIF@Ay3a | adGNRy3
FyR £Sd YS areées GK

Firmwarz Upgrade

stores a list of features
to set ranging from time

Schadule On/OHE

Wake Up on LAN to notification emails,

DMP updates, power

UPs schedules, wake on LAN,
= 1| Utility SNMP, UPS

Administrator Password
Config Mzmt

Factory Default

Reboot & Shutdown
File system Checle

configuration and then
some utilities directory is
added featuring admin
password changes,
config management, reset to factory defaults,
reboot and shutdown option and finally trigger a
system check.

The admin siings belong to the user and group
management here and it should have been a
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\p Notification sstting succesds!
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Firmware updates are not directlyotified on the
NAS so it requires going online and checkin
manually if any updates are available. Hardly an
b!{ FSIddz2NBE &dzOK TFdzy O
add such functionality especially since these NA
systems are geared more and more towards
. hovice users. It makes part of the convenience
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Once a firmware is available, you can download it
and then point the web browser to the file
downloaded after which the firmware will be
applied to the system. We are currently running
on 3.00.07.1 which according to the online status
Ad I aoSil OSNEAZ2YE D

Then comes the schedule, something | use quite a
lot to have the system power on / off at certain
times. The schedule on the Thecusatures
settings by day for which the action to power on
or off can be set. Each day can have maximum 2
actions defined.

Schedule Power On/Off
] Enable Schedsls Powsr On/Off
Action Time Action Time

Sunday. Power ON | v i3 None | ¥ 00:00 | >
00:00 i

Monday: None | ¥ = None |
00:05 m

00:00 | >

Tuzsday: None | v 00:10 None | ¥
00:15

Wadnasday: None | ¥ None |
‘=dnesday: None 00:20 Non

00:00 |
00:00 |~
Thorséay Noae | ¥ 0025

00:30
Friday: None | v 00:35

None | ¥ 00:00 |

None | ¥ 00:00 | >

00:40 Noge |
00:45
00:50
0055
01:00

Saturday: None | ¥ 00:00 |

WakeOn-Lan would better fit into the networking
options and features enabling or disabling the
WOL feature.

Wake-up On Lan

WOL Zervies:

Enable @) Thzabla

SNMP and UPS aravailable as well to be
configured followed by the options we already
mentioned like the admin password set feature.

¢tKSNBQa |y FTRRAGAZ2YL €
the LCD display where you can only change
settings using the buttons in front of the unit i
you know the password.

Change Administrator Fassword
Mew Password:

Confirm Passwood:

Change LCTF Password
IMNMew Passwornd:

Confirm Passwood:

Unlike with the user accounts created custom, the
admin password did accept password which was
y20 ftAYAGSR (2 y2NX¥If§
no need to discuss the remaining options here
which are reset to defaults, rebé@nd shutdown
and finally kick off a system file check.

I W System Network : I

System Network settings include configuration of
LAN and WAN including the options to enable the
two network connections to work together in load
balancing, fail over and 802.3ad. Usual settings
FLILJ & F2NIJ 51/t 2N FAESR
one more thing to mention, Jumbo frames are
supported from 2000 up to 9000 bytes.

WAN Configuration

Host Name: N7700 Domain Name: thecus com

WINS Server 1: WINS Server 2
MAC Addrase 00:14FD:12EE:0C
Tumbo Frame Support: | Disable ¥

Enable © Disable

Load Balance Failover 502324 @ Disable

iz 192.168.1.100
2552552550
Gateway: 192.168.1.1
DNS Server 1 192.168.1.1
DNS Server 2

DNS Server 3
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certain cases and we find one of the examples ir

the Samba configuradiy Ol f f SR
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Samba / CIFS

Samba Sarvice: @) Enahl= Dizable

File Access Cache: @) Enable Dhsable

Samba Recyele Bin: Enalbile @) Dizable

Samba Anonymous Login Asthentication: Enable @) Dizabl=
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Server , HTTP / Web Disk, UPnP, Nsync target a
Bonjour for Apple.

I ﬂ Storage _I

This is where | can administer my RAhad
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The interval should be smaller and have user:
decide on short or long times. | usually use 1C
minutes which is not available and 30 minutes is
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Disks Information

Disk No. | Capacity (MB) Modsl Firmyare Status

1 1,430,799 HDI154UT 1460 & ox b Yettostart
1,430,798 HD154UL 1460
3 1,430,759 HD154UT 1460
4 1,430,799 HDI154UT 1460

NA NA Nia N N
6 NA NA N N N

NA NA Nia NiA NiA

Total Capacity: 5723196 (MB)

Dhisk Power Management

Dizk Power Management: 30 |v

Minute

The RAID configuration is done here as well an
once completed offers a graph on used and



unused space. The Graph is confusing though as |
have no data whatsoever on the hard drives yet
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The unused space iisserved it seems for creating
a web disk or iSCSI target drive (for more info,
please read online about these features and what
they do)

Next option is the folder share management
where we can create public and hidden shares
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and adds to the confusion which makes the Thecus
a bit less convenient and easy to understand.
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system network options, each folder heshould
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Group and user authentication is where we can

join the device into a ADS/NT compatible mode.
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It belongs under network settings in my opinion as
the rest is purely based on creating user and
groups.

Local User Configuration L l.] Qé IJ dZ}\ l.] é
O Add | 45 Edit | © Remove easy to handle the
User ID meame | Cre@tion in general.
1002 higack We can add or

remove users but
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guest access per folder separately. Each folder can
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and groups.

Not as flexible as it should be now as the public
I 00Saa
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top of the passwords, forced administrative
account and so on.
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you can read up onlingvhat these do exactly.
These are quite good features.

What | do miss is the ability to assign quota to
users which hagone missing here and can only be
applied to a share. A user based quota systen
would be so much better and more flexible in
addition to limiting folders.

Last item in here is the ability to import users from
batch. You prepare a list and the users widl b
created when importing.

(ex. Studentl,passwordl,student_group)
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ways the Thecus is more limiting options. | canno
assign home drives or personal drives to users, th
password limitation is there, no gta so it all feels
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the options if | ever need them. Thecus can stef
up to the plate a bit more on those.



