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Hi-Jack 
Thecus belongs to an arsenal of brands concentrating around storage devices and has become a 
familiar name over the years. Although earlier we considered the interface to be its weakest 
point, by now Thecus has redesigned everything into an AJAX interface just like the competition, 
making the unit easier to handle and give it that little more style. With a reasonable price tag 
attached to the N7700, it has grown into Thecus bestseller and now we finally get around to 
looking at the Thecus N7700 ourselves as the unit is not just released. It has been available for a 
few months ŀƭǊŜŀŘȅΧ 
 

Thecus N7700 



Thecus N7700 

There are several 
versions of the 
Thecus N7700 being 
this one we are 
looking at, the 
newly launched 
Thecus N7700Pro 
and the N7700SAS. 
Besides the 
specifications in 
chip and memory, 
there are only 
minor differences 

like supporting SAS drives off course on the SAS 
model and the fact this N7700 comes without dual 
DOM which is practically a failsafe recovery in case 
the boot goes wrong due to corruption. There we 
have our first limitation immediately from the 
start. 

 
The N7700 comes 
with 2GB of memory 
recently upgraded 
from only 1GB so 
check if you get a unit, 
it has 2GB of memory 
on board. The 
processor inside is the 
LƴǘŜƭϯ /ŜƭŜǊƻƴϰ a 
1.86GHz and a PCI-e 
slot is available 
ŀƭǘƘƻǳƎƘ LΩƳ ƴƻǘ ǎǳǊŜ 
ƻŦ ǿƘŀǘ ƛǘΩǎ ǇǳǊǇƻǎŜ ƛǎ 

and what it will accept as add-on. The rear houses 
two fans which are audible a bit more than the 
ŎƻƳǇŜǘƛǘƛƻƴ ǎƻ LǘΩǎ ƴƻǘ Ŧƛǘ Ŧǳƭƭȅ ŦƻǊ ƭƛǾƛƴƎ ǊƻƻƳ 
operation. 
 
2USB hosts and an eSATA connector allow 
expanding the storage or attach other devices like 
printers. At the bottom, the power supply is 
integrated with its own little fan. 

With 7 bays that can 
be locked separately, 
ǘƘŜǊŜΩǎ ǊƻƻƳ ŦƻǊ ǳǇ ǘƻ 
14TB of disk space 
inside the unit using 
ŎǳǊǊŜƴǘΩǎ ōƛƎgest hard 
drives. Each tray 
integrates its own leds 
and indicate whether 

a disk is connected or not and is busy performing 
read or write actions. The hard drives are kept into 
place by 4 screws (no screwless design). 
 
A small LCD/VFD in front shows info on the unit 
while the retro buttons at the bottom allow you to 
operate some of the features on the NAS directly. 
 

 
 
There are two more USB hosts in front and a bar of 
led indicators showing system status, network 
ŜǘŎΧ 
 
The unit supports both EXT3 and ZFS formatting 
and supports a wide range of RAID configurations 
from JBOD up to RAID10. In addition adding iSCSI 
support and the possibility to expand storage by 
ǘƘŜ ¢ƘŜŎǳǎ άǎǘŀŎƪƛƴƎέ ǎǳǇǇƻǊǘ ŀǊŜ ƛƳǇǊŜǎǎƛǾŜΦ 
 
Setup is easy, picking the RAID type after I inserted 
all the disks and then sit and wait for the unit to 
complete the RAID configuration at an average 
speed of about 100MB/s (4 X 1.5TB took 12 hours 
prepping). Once ready, we connected to the admin 
panel and started fiddling with the settings. This 
became ƻǳǊ ŦƛǊǎǘ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ ¢ƘŜŎǳǎΩǎ ƴŜǿ 
AJAX interface and although improved a lot, it ƛǎƴΩǘ 
there yet as far as we are concerned. 

Admin Control Panel  

When connecting to the NAS IP which can be read 
from the display, you are prompted with a logon 
screen. The default admin/admin username and 
pass are accepted and we are welcomed into the 
world of Thecus AJAX. From this logon window, we 
Ŏŀƴ ŘƛǊŜŎǘƭȅ ƧǳƳǇ ǘƻ ά²Ŝō 5ƛǎƪέ ŀƴŘ άtƘƻǘƻ 
{ŜǊǾŜǊέ ƛŦ ŜƴŀōƭŜŘΦ 
 

 
 
We notice here that we cannot enter any other 
username except for the system administrator so 
we go ahead creating an account quickly and then 
found out we cannot use any weird characters 
other than A-Z; a-z, 0-9 for passwords. On a 
system that is mend to keep data safe, this is not 
acceptable. 
 

 
 
!ƴȅǿŀȅΧ ǿŜΩƭƭ move on configuring the device for 
now which is divided into 8 categories. The first 
categories is System Information followed by 
System Management, System network, Storage, 
Groups and Users, Applications; Modules and 
Ŧƛƴŀƭƭȅ ǘƘŜǊŜΩǎ ŀ .ŀŎƪǳǇ ǎŜŎǘƛƻƴ ŀǎ ǿŜƭƭΦ [ŜǘΩǎ Ǌǳƴ 
thru the options briefly. 



 
 
 

Info on the system is provided here mainly where 
the status can be checked and the logs can be 
read. 
 
LƴŦƻǊƳŀǘƛƻƴ ƛǎ ǎŎŀǊŎŜ ŀǎ ǘƘŜǊŜΩǎ ƴƻ ǊŜŀƭ ƛƴŦƻ ƘŜǊŜ 
except what model it is, product number and 
firmware version. I would have liked some 
memory information here, IP settings, 
ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǎŜǘǘƛƴƎǎ ŜǘŎΧ ŀƴŘ ƳŀȅōŜ ŜǾŜƴ ǎƻƳŜ 
sort of health status. 
 

 
 
aƻǾƛƴƎ ƻƴ ǘƻ ά{ǘŀǘǳǎέ ǊŜǾŜŀƭǎ ƳƻǊŜ ƛƴŦƻ ŀōƻǳǘ 
services enabled / disabled and status of FAN and 
CPU, CPU load and up time but I do have the 
feeling Thecus could have just used 1 page to 
display all of this and more in a nicer overview. 
Now it looks empty and unappealing. 
 

 
 
LΩƳ ƘŀǾƛƴƎ ŀ ǎǘǊƻƴƎ ŦŜŜƭƛƴƎ ǿŜΩƭƭ ǎŜŜ ƳƻǊŜ ƻŦ ǘƘƛǎ 
ŀƴŘ ƭŜǘ ƳŜ ǎŀȅΣ ǘƘŜ άŜƳǇǘȅ ǇŀƎŜǎ ŀƴŘ ƭƛǎǘ ǾƛŜǿ ƻŦ 

ŜǾŜǊȅǘƘƛƴƎέ ƛǎ ǿƘŀǘ ǿŜ ŎƻƳƳŜƴǘŜŘ Ƴƻǎǘ ǳǇƻƴ ƛƴ 
ǘƘŜ ǇŀǎǘΦ 5ŜǎǇƛǘŜ ǘƘŜ !W!· ƛƴǘŜǊŦŀŎŜΣ ƛǘ ŘƻŜǎƴΩǘ 
look like Thecus has changed that for the better 
just yet. 
 
The Log file is decent and shows the actions taken 
on the unit and is off course a valuable source of 
info when anything goes wrong during operation. 
 

 
 

 
 
System management 
stores a list of features 
to set ranging from time 
to notification emails, 
updates, power 
schedules, wake on LAN, 
SNMP, UPS 
configuration and then 
some utilities directory is 
added featuring admin 
password changes, 

config management, reset to factory defaults, 
reboot and shutdown option and finally trigger a 
system check. 
 
The admin settings belong to the user and group 
management here and it should have been a 
regular user which cannot be delete instead of 
hardcoded into the system. I consider this and the 
ǿŜŀƪŜƴŜŘ ǇŀǎǎǿƻǊŘ ƻǇǘƛƻƴǎ ŀǎ ŀ ƘǳƎŜ ƎŀǇΧ 

The SMTP configuration is required for notification 
emails and features the usual options, including 
mail port and adding up to 4 mail addresses that 
receiver the notifications. We can test the correct 
settings right away using the internal test option. 
 

 
 

 
 
Firmware updates are not directly notified on the 
NAS so it requires going online and checking 
manually if any updates are available. Hardly any 
b!{ ŦŜŀǘǳǊŜ ǎǳŎƘ ŦǳƴŎǘƛƻƴǎ ŀƴŘ L ŦŜŜƭ ƛǘΩǎ ǘƛƳŜ ǘƻ 
add such functionality especially since these NAS 
systems are geared more and more towards 
novice users. It makes part of the convenience 
ŀŦǘŜǊ ŀƭƭ ŀƴŘ ǿŜΩŘ ƭƛƪŜ ǘƻ ǎŜŜ ŜǾŜǊȅ ǇǊƻŘǳŎǘ ǊŜŀŎƘ 
its maximum potential.  



Once a firmware is available, you can download it 
and then point the web browser to the file 
downloaded after which the firmware will be 
applied to the system. We are currently running 
on 3.00.07.1 which according to the online status 
ƛǎ ŀ άōŜǘŀ ǾŜǊǎƛƻƴέΦ 
 

 
 
Then comes the schedule, something I use quite a 
lot to have the system power on / off at certain 
times. The schedule on the Thecus features 
settings by day for which the action to power on 
or off can be set. Each day can have maximum 2 
actions defined. 
 

 
 
Wake-On-Lan would better fit into the networking 
options and features enabling or disabling the 
WOL feature. 
 

 
 
SNMP and UPS are available as well to be 
configured followed by the options we already 
mentioned like the admin password set feature. 

¢ƘŜǊŜΩǎ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ǇŀǎǎǿƻǊŘ ǎŜǘǘƛƴƎ ƘŜǊŜ ŦƻǊ 
the LCD display where you can only change 
settings using the buttons in front of the unit if 
you know the password. 
 

 
 
Unlike with the user accounts created custom, the 
admin password did accept a password which was 
ƴƻǘ ƭƛƳƛǘŜŘ ǘƻ ƴƻǊƳŀƭ ŎƘŀǊŀŎǘŜǊǎΦ ¢ƘŜǊŜΩǎ ŦǳǊǘƘŜǊ 
no need to discuss the remaining options here 
which are reset to defaults, reboot and shutdown 
and finally kick off a system file check. 
 

 
 
System Network settings include configuration of 
LAN and WAN including the options to enable the 
two network connections to work together in load 
balancing, fail over and 802.3ad. Usual settings 
ŀǇǇƭȅ ŦƻǊ 5I/t ƻǊ ŦƛȄŜŘ Lt ǎŜǘǘƛƴƎǎ ƘƻǿŜǾŜǊ ǘƘŜǊŜΩǎ 
one more thing to mention, Jumbo frames are 
supported from 2000 up to 9000 bytes. 
 

 

Thecus has a habit of naming things different in 
certain cases and we find one of the examples in 
the Samba configuratiƻƴ ŎŀƭƭŜŘ ά{ŀƳōŀ 
!ƴƻƴȅƳƻǳǎ [ƻƎƛƴ !ǳǘƘŜƴǘƛŎŀǘƛƻƴέ ǿƘƛŎƘ L ōŜƭƛŜǾŜ 
ƛǎ ǎƛƳǇƭȅ ά9ƴŀōƭŜ ƎǳŜǎǘ !ŎŎŜǎǎέΦ 
 

 
 
We can configure Samba, AFP, NFS, FTP, Media 
Server , HTTP / Web Disk, UPnP, Nsync target and 
Bonjour for Apple. 
 

 
 
This is where I can administer my RAID nad 
ǎŜǘǘƛƴƎǎ ƭƛƪŜ ƛŘƭŜ ǘƛƳŜ ǿƘƛŎƘ ǎǘŀǊǘǎ ŀǘ άолέ ƳƛƴǳǘŜǎΦ 
The interval should be smaller and have users 
decide on short or long times. I usually use 10 
minutes which is not available and 30 minutes is 
not really green. 
 

 
 

 
 
The RAID configuration is done here as well and 
once completed offers a graph on used and 



unused space. The Graph is confusing though as I 
have no data whatsoever on the hard drives yet 
ŀƴŘ ǘƘŜ ƎǊŀǇƘ ǘŜƭƭǎ ƳŜ ǎƻƳŜǘƘƛƴƎ ŘƛŦŦŜǊŜƴǘΧ 
 

 
 

 
 
The unused space is reserved it seems for creating 
a web disk or iSCSI target drive (for more info, 
please read online about these features and what 
they do) 
 

 

Next option is the folder share management 
where we can create public and hidden shares 
ǘƘŀǘ ŀǊŜ ōǊƻǿǎŜŀōƭŜΦ LΩƳ ƴot sure browseable 
ŀǇǇƭƛŜǎ ƘŜǊŜ ǘƻ άƛƴǘŜǊƴŜǘέ ƻǊ Ƨǳǎǘ άƭƻŎŀƭέ network 
and adds to the confusion which makes the Thecus 
a bit less convenient and easy to understand. 
 

 
 
²ƘŜǊŜ ǿŜ ǎŜŜƴ ǘƘŜ άƎǳŜǎǘέ ŀŎŎŜǎǎ ōŜŦƻǊŜ ǳƴŘŜǊ 
system network options, each folder here should 
ƎŜǘ ƛǘΩǎ ǊŜǎǇŜŎǘƛǾŜ ƻǇǘƛƻƴ ǘƻ ŜƴŀōƭŜ ƻǊ ŘƛǎŀōƭŜ 
guest access per folder separately. Each folder can 
ƘŀǾŜ ƛǘǎ ƻǿƴ ά!/[Ωǎέ ǿƘƛŎƘ ŀǊŜ ƭƛƳƛǘŜŘ ǘƻ ǘƘŜ ǳǎŜǊǎ 
and groups. 
 

 
 

 
 
Not as flexible as it should be now as the public 
ŀŎŎŜǎǎ ǎŜŜƳǎ ǘƻ ŀǇǇƭȅ ƻƴ άŀƭƭέ ŦƻƭŘŜǊǎ ōȅ ŘŜŦŀǳƭǘ 
ŀƴŘ ǘƘŀǘΩǎ Ƨǳǎǘ άȅŜǘ ŀƴƻǘƘŜǊ ǎŜŎǳǊƛǘȅ ƭƛƳƛǘŀǘƛƻƴέ ƻƴ 
top of the passwords, forced administrative 
account and so on. 
 
CǳǊǘƘŜǊ ƻǇǘƛƻƴǎ ŀǾŀƛƭŀōƭŜ ŀǊŜ ǘƘŜ άǎǘŀŎƪŀōƭŜ 
ŦŜŀǘǳǊŜέ ŀƴŘ ǘƘŜ άL{h aƻǳƴǘέ ŦŜŀǘǳǊŜ ǿƘƛŎƘ ŀƎŀƛƴΣ 
you can read up online what these do exactly. 
These are quite good features. 

 
 
Group and user authentication is where we can 
join the device into a ADS/NT compatible mode. 
!ƴƻǘƘŜǊ ŦŀƴŎȅ ƴŀƳŜ ŦƻǊ άŘƻƳŀƛƴέ ƻǊ άǿƻǊƪƎǊƻǳǇέΦ 
It belongs under network settings in my opinion as 
the rest is purely based on creating user and 
groups. 
 

LǘΩǎ ǉǳƛǘŜ ǎƻōŜǊ ŀƴŘ 
easy to handle the 
creation in general. 
We can add or 
remove users but 

also edit the accounts that already exist. 
 

 
 
What I do miss is the ability to assign quota to 
users which has gone missing here and can only be 
applied to a share. A user based quota system 
would be so much better and more flexible in 
addition to limiting folders. 
 
Last item in here is the ability to import users from 
batch. You prepare a list and the users will be 
created when importing. 
 
(ex. Student1,password1,student_group) 
 
bƻǿ LΩƳ ŀ ƭƛǘǘƭŜ ŎƻƴŦǳǎŜŘ ǘƘƻǳƎƘ ŀǎ L ŦƛƴŘ ǎŜǾŜǊŀƭ 
ways the Thecus is more limiting options. I cannot 
assign home drives or personal drives to users, the 
password limitation is there, no quota so it all feels 
ŀ ƭƛǘǘƭŜ άǘƻƻέ ǎƛƳǇƭŜ ŦƻǊ Ƴȅ ǘŀǎǘŜΦ L ƭƛƪŜ ǘƘƛƴƎǎ 
flexible and fully featured which allows me to use 
the options if I ever need them. Thecus can step 
up to the plate a bit more on those. 


